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Outline 

This code of conduct sets out the standards of professional behaviour expected from all 
tutors engaged with TP Tutors. All staff must uphold these standards at all times to 
safeguard pupils, protect professional reputations, and maintain the trust of the clients and 
communities we serve. 

For the purposes of this policy, “staff” refers specifically to tutors registered with TP Tutors 
and who provide tuition for schools, local authorities and alternative provision settings.  

When a tutor is placed in a school setting, they must also adhere to that school’s code of 
conduct. Where this policy differs from the placement school’s own code of conduct, the 
school’s policy will take precedence. 

This policy is reviewed annually, or sooner if required by legislative or statutory updates. 

 

Guidance for Decision Making 

While this code outlines expected standards of behaviour, staff can use the following 
questions to help determine whether an action is appropriate: 

• Could this action endanger anyone’s life, health, or safety? 
 

• Does it feel right? Could I justify it to my line manager, pupils, colleagues, friends, or 
family? 
 



 

 
 

  

• Is it legal, honest, and in line with agency policies, statutory requirements, and 
professional practice? 
 

• Does it appear reasonable and proportionate? 
 

• Would I be comfortable if this action were reported in the local media? 
 

• Would I be compromised if others knew about it? 
 

• Could this conduct damage the reputation of the agency, the client, or the 
profession? 
 

This code is not exhaustive. Any breach may result in TP Tutors ceasing to use a tutor’s 
services. Matters not specifically covered may still be considered a breach if they 
undermine professional standards. 

 
Rules and Standards of Behaviour   

Breaches will be addressed in line with TP Tutors’ Procedure for Managing Low-Level 
Concerns and Allegations Related to Agency Workers. The action taken will depend on the 
specific circumstances, but serious misconduct may result in TP Tutors ceasing to use a 
tutor’s services. 
 

Health and Safety 
Staff must:  

• Read, understand, and follow TP Tutors’ lone working policy.   
 

• Report any hazard or potential cause of harm immediately to the tuition point of 
contact (e.g. Case Worker, DSL, or Safeguarding Officer) at the referring client and 
their consultant at TP Tutors. 
 

Staff must not:   

• Breach TP Tutors’ lone working policy.  



 

 
 

  

• Breach a tuition location’s health and safety policies. 
 

• Act in a way that could endanger themselves, pupils, parents and carers, colleagues, 
visitors, or property. 
 

• Misuse health and safety equipment. 
 

• Smoke or vape at the tuition location, including vehicles. 

 

Drug, Alcohol, and Substance Misuse 
TP Tutors’ prohibit alcohol consumption in the workplace and during contracted hours. 

Drinking to an ‘unreasonable level’ includes, but is not limited to:  
 

• Impaired performance in the opinion of management. 
 

• Behaviour that could cause embarrassment, distress, or offence. 
 

• Continued drinking after being instructed to stop. 

 
The use of illegal drugs or prescription drugs not prescribed to the individual is prohibited. 
Possession, use, or distribution of illicit substances will be treated as serious misconduct 
and may be reported to the Police. 

 

Staff must not:  

• Be under the influence of alcohol or drugs (except prescribed medication that does 
not impair performance) while on placement. 
 

• Misuse substances while at work. 
 

• Sell or provide drugs or alcohol to others. 
 

• Possess controlled drugs unlawfully. 
 



 

 
 

  

• Operate machinery under the influence of impairing substances. 
 

• Fail to inform TP Tutors if taking medication that may affect performance or safety. 
 

• Drive while under the influence of drugs, alcohol, or impairing medication. 
 
 

Professional Conduct 
Staff must:  

• Be honest and act with integrity. 
 

• Arrive on time to placements. 
 

• Dress in a professional manner, ensuring clothing is clean, tidy, and suitable for the 
role. Maintain high standards of personal hygiene at all times. 
 

• Follow all reasonable and lawful instructions. 
 

• Conduct themselves in a manner that does not bring TP Tutors or the client into 
disrepute. 
 

• Treat all individuals with respect, avoiding abusive, bullying, harassing, or 
discriminatory behaviour. 
 

• Inform TP Tutors if their professional registration is removed, or if they are under 
investigation by their professional body. 
 

• Comply with all relevant statutory provisions. 

 

Staff must not:  

• Bring family members, dependants, or visitors into tuition sessions without 
permission. 
 

• Display or distribute inappropriate materials. 
 



 

 
 

  

• Behave violently, threaten violence, or use abusive language. 
 

• Use social media in a way that damages the reputation of TP Tutors, the client, or 
themselves. 
 

• Make false allegations. 
 

• Behave in an insubordinate, careless, or disruptive manner. 
 
 

Safeguarding Children  
Staff must:  

• Respect others’ right to safety. 
 

• Not hurt, abuse, or threaten to harm anyone. 
 

• Immediately report any safeguarding concerns or suspicions of abuse to the tuition 
point of contact (e.g. Case Worker, DSL, or Safeguarding Officer) and their consultant 
at TP Tutors. 
 

• Inform TP Tutors if under investigation by the Police or other authorities. 
 

• Read, understand, and follow Keeping Children Safe in Education’s Reasonable 
Force Guidance. All physical contact with pupils is open to scrutiny and will require 
explanation and/or an investigation. 
 

• Follow TP Tutors’ safeguarding and child protection policy. 
 

Staff must not: 

• Use corporal punishment.  
 

• Touch a child in a manner that could be considered indecent.  

 



 

 
 

  

Relationships with Pupils 
Staff must:  

• Maintain professional boundaries at all times. 
 

• Act transparently to avoid any reasonable question of intent. 
 

• Avoid behaviour that could be misinterpreted. 
 

• Be mindful of the Sexual Offences Act 2003 (Section 16).  
 

Staff must not:  

• Develop personal or sexual relationships with pupils. 
 

• Make sexual remarks or engage in inappropriate discussions about sexual matters 
with or in front of pupils. 

 

Communication and Confidentiality  
Staff must:  

• Read, understand and follow TP Tutor’s online safety policy.  
 

• Follow data protection policies for the secure handling of personal data. 
 

• Keep information confidential unless disclosure is legally required. 
 

• Seek advice from TP Tutors’ DSL if unsure about sharing information. 
 

Staff must not:  

• Enter into extra private tuition or childcare arrangements with pupils or parents and 
carers. 
 

• Invite any pupil into their living accommodation. 
 



 

 
 

  

• Arrange to meet a pupil from the agreed tuition location. 
 

• Access confidential files without authorisation. 
 

• Share confidential information without consent or lawful authority. 

 
Equality and Diversity  
We are committed to an inclusive environment free from discrimination, promoting equality 
regardless of sex, gender reassignment, race (which covers colour, nationality, ethnic or 
national origin), disability, religion or belief, sexual orientation, pregnancy or maternity, 
marital or civil partner status or age.  

Staff must read and follow TP Tutors’ equality, diversity, and inclusion policy. 

 

Anti-Harassment, Bullying, and Victimisation 
We do not tolerate harassment, bullying, sexual harassment, or victimisation. Allegations 
will be addressed promptly and confidentially. 

 Staff must:   

• Avoid offensive language, gestures, or humour. 
 

• Respect personal space. 
 

Staff must not:  

• View or share inappropriate images. 
 

• Use crude or aggressive language. 
 

• Make sexually suggestive comments. 
 

• Mock or belittle colleagues, pupils, parents and carers, or others. 
 

• Gossip or spread rumours. 



 

 
 

  

 
Safer Recruitment  
Staff must comply with recruitment and selection procedures. False statements or 
withholding relevant information will result in the withdrawal of registration or termination of 
services. 

 

Managing Placement Feedback 
We encourage open feedback between staff and clients to support professional 
development. 

Staff must:  

• Be receptive to constructive feedback.  
 

• Recognise that some placements may not be a good fit and may be ended by the 
client. 
 

• Understand that TP Tutors’ may also decide to cease representing a staff member if 
standards are not met.  
 

Commitment to Standards 

This code is designed to ensure the highest standards of professional behaviour, 
safeguarding, and respect across all placements. 
 
All staff are responsible for reading, understanding, and complying with this code in full. 
 
If staff are ever unsure about any aspect of this code, they should seek clarification from 
their consultant at TP Tutors. Acting in line with this policy is essential for protecting pupils, 
maintaining professional integrity, and upholding the trust placed in our tutors. 
 
Failure to follow the code may lead to TP Tutors ceasing to use a staff member’s services 
and/or referrals to external authorities or professional bodies. 
 
By working together within these standards, we can provide a safe, respectful, and effective 
learning environment for all. 
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